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Why the address?

About $5,000,000,000,000 per annum
of Federal, State and local government 
expenditure goes on people in places



UK local government services to 
citizens across the country

$200,000,000,000 pa
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Council Tax 

Refuse 
Collection 

Rateable 
Values

Environmental 
Health 

Land 
Charges 

Planning

Highways 
Statistics

Electoral 
Roll

Schools

Disaster 
Planning

Building
Control Social 

Security

Economic 
Development 



Council 
Tax/NNDR

UPRN

Local Authorities capture address change in 
their LLPGs.

Process managed via the MSA.
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Process captures 
buildings in multiple 

occupancy

Objects without Postal 
Addresses

And exchanges 
information with Royal 
Mail, VOA, Emergency 

Services etc

addressing information from source

Customer 
Services

UPRN
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Improved joined-up service delivery
- using UPRN and constantly-updated master address list
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Who is responsible for addressing?

• Local government 

• Essential contributions from others

• Need Post Office engagement

• What is core data?  What are attributes?

• USA 85,000 juristictions (UK over 15,000)

• USA over 15,000 responsible for street naming and property 
numbering? (UK about 450)

• Who collates centrally and distributes?



Setting the standard: 
FGDC/URISA v NLPG’s BS7666

• Very complex addresses
• Bronx v Bronx
• Building divisions
• Tribal addresses
• Unique referencing
• Abbreviations - 123 W Jones 

Street
• Address lifecycles
• Plots of land – geocoded point 

to polygon
• Candidate records?

• Alternative addresses
• Wilts v Hants
• Parent record with children
• Gaelic, Welsh and Cornish
• UPRNs
• Abbreviations are absolutely 

BANNED
• Start and end dates
• Polygon and point accepted 

and vital
• Different address statuses are 

accepted



Initial barriers for the NLPG

• Statutory drivers were not available

• Government funding not available

• Local government knowledgeable but fragmented 

• Central government unenthusiastic

• Silo mentality – suspicion and concern for ownership and control

• Disconnect between data manager and beneficiary

• Government focused on technological solutions not data

• The Jeremiah factor

• Commercial conflicts of interests preventing wider availability



The NLPG 

• Initial investment for development from a public/private partnership

• National data collation and central support now established by a
contractual relationship

• Contract commits local government to supply data to central NLPG
hub service provider who provides services in return

• All relevant local government bodies have signed contract

• All have committed to a programme of continuous improvement

• Guided by a central local government body (IDeA)

• And mutually-supporting local government regional workgroups 



The NLPG today

• About 30 million records 

• All BS7666 conformant

• Covering the whole of England & Wales

• Scotland covered separately by similar process

• “Mailing” and non-mailing addresses

• About 25% of local government updates each night

• Most of the remainder better than once a month

• Data audits against other national datasets 

• Better joined-up services and local and central savings identified



Providing data 
linkage to 
improve 

access to local 
information

* Planning applications
* Councillors
* Refuse collection
* Nearest schools
* Public transport routes
* Property tax
* Education
* Local health facilities



Saving money

* Better information 
* Better use of resources
* Identification of problem 
areas 
* Better service delivery
* Seamless linkage to 
CRM systems



Disaster 
response

* Where?
* How to get there?
* How many people may be 
affected?
* Helping to inform them



Emergency 
services

Regional Unified 
Fire Control 

Project 

Metropolitan 
Police Command 
& Control systems

British Transport 
Police



NLPG Hub starting to distribute new 
addresses centrally



Local authorities can determine who 
receives new address information



Is it worth it?

Yes!!!

www.nlpg.org.uk


